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Annex to the Sustainability Report 2015/2016 
 

  
 

 
ETH Zurich is a founding member of the International Sustainable Campus Network (ISCN) 
and has endorsed the ISCN/GULF Sustainable Campus Charter. As a signatory of this 
charter, it is ETH Zurich’s aim to transparently report on its sustainability goals and 
achievements. ETH Zurich thus biannually publishes a sustainability report in accordance 
with the reporting guidelines of the ISCN/GULF charter and the sustainability reporting 
guidelines of the Global Reporting Initiative (GRI). 
 
The ETH Zurich Sustainability Report 2015/2016, together with this Annex, is in accordance 
with the requirements for the “Core”-option of the GRI G4 reporting guidelines and the 
ISCN/GULF Sustainable Campus Charter reporting framework. With the icon on page 76, 
GRI confirms that the relevant disclosures on materiality and stakeholder engagement are 
correctly referenced within the report. 
 
This index document provides the reader with references on where to find the topics for the 
ISCN/GULF Charter principles and the disclosures of the GRI reporting guidelines in the 
Sustainability Report 2015/2016. 
 
The social and economic data presented cover all operations of ETH Zurich. Facility and 
environmental data are derived from its two campuses in Zurich (Campus Zentrum and 
Campus Hönggerberg). Smaller sites such as field research stations are not included in all 
key figures since meaningful data is not available and its impact on overall results would be 
negligible.  
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ISCN/GULF Sustainable Campus Charter 
Reporting Reference Index 

 
The following tables refer to the pages in the Sustainability Report 2015/2016 where the relevant ISCN/GULF 
Sustainable Campus Charter principles and reporting elements are covered. Additional information on the some 
aspects can be found in the 2016 Annual Report of ETH Zurich, as is indicated in the respective section in the 
Sustainability Report. 
 

Introduction and Profile 

Description Reference and additional information 

On the organization 

Name Swiss Federal Institute of Technology Zurich (ETH Zurich) 

Location and regions/markets served p. 48 

Key Activities/Services Front inside cover 

Size p. 26, 39, 62, for financial details, please refer to Annual Report 
2016: p. 77-109

Ownership/funding basis p. 62

On the report 

Date of most recent previous report p. 8 

Reporting period and boundary Front inside cover, p. 8; this document: p. 1 and G4-20 / G4-21 in the 
GRI Content index below 

Combination with other sustainability 
reporting  

The report combines the relevant ISCN/GULF Sustainable Campus 
Charter principles and the reporting framework of the Global 
Reporting Initiative (GRI) into a comprehensive Sustainability Report. 

Contact Back inside cover (Imprint) 

 
 
Reporting against Principle 1: Buildings and their Sustainability Impacts 
 

Principle 1: To demonstrate respect for nature and society, sustainability considerations should be an 
integral part of planning, construction, renovation, and operation of buildings on campus. 
 
A sustainable campus infrastructure is governed by respect for natural resources and social responsibility, and 
embraces the principle of a low carbon economy. Concrete goals embodied in individual buildings can include 
minimizing environmental impacts (such as energy and water consumption or waste), furthering equal access 
(such as nondiscrimination of the disabled), and optimizing the integration of the built and natural environments. 
To ensure buildings on campus can meet these goals in the long term, and in a flexible manner, useful processes 
include participatory planning (integrating end-users such as faculty, staff, and students) and life-cycle costing 
(taking into account future cost-savings from sustainable construction). 

 

Principle 1 

Topic Management approach Goals and achievements Performance indicators 

Resource use 

Energy needs p. 50  p. 54 p. 50-53 

Paper consumption p. 58  p. 58 p. 58 

Waste, recycling, air emissions 

Recycling and waste p. 59  p. 59 p. 59-60 

Mobility and emissions:  
Air pollutants 

p. 54  p. 57 p. 54-57 

 



ETH Zurich – Annex to the Sustainability Report 2015/2016 

Page 3 of 12 

 
Reporting against Principle 2 – Campus wide Master Planning and Target Setting 

 
Principle 2: To ensure long-term sustainable campus development, campus-wide master planning and 
target-setting should include environmental and social goals. 
 
Sustainable campus development needs to rely on forward-looking planning processes that consider the campus 
as a whole, and not just individual buildings. These processes can include comprehensive master planning with 
goals for impact management (for example, limiting use of land and other natural resources and protecting 
ecosystems), responsible operation (for example encouraging environmentally compatible transport modes and 
efficiently managing urban flows), and social integration (ensuring user diversity, creating indoor and outdoor 
spaces for social exchange and shared learning, and supporting ease of access to commerce and services). 
Such integrated planning can profit from including users and neighbors, and can be strengthened by organization-
wide target setting (for example greenhouse gas emission goals). Existing low-carbon lifestyles and practices 
within individual campuses that foster sustainability, such as easy access for pedestrians, grey water recycling 
and low levels of resource use and waste generation, need to be identified, expanded and disseminated widely.

 

Principle 2   

Topic Management approach Goals and achievements Performance indicators 

Institution-wide carbon targets and related achievements 

Mobility and emissions:   

 
Direct emissions (Scope 
1) 

p. 54-55  p. 56 p. 54-57 

 
Indirect energy-related 
emissions (Scope 2) 

p. 54-55  p. 56 p. 54-57 

 
Other indirect emissions 
(Scope 3) 

p. 54-56  p. 57 p. 54-57 

Building design aspects 

Sustainable campus 
development 

p. 48-49  p. 50 p. 51 

Transportation 

(cf. Mobility, Scope 3 above)   

Food 

Food p. 61  p. 61 - 

Social inclusion and protection 

Employee retention and turnover p. 39 p. 40 p. 39-41 

Diversity p. 42 p. 44 p. 42-45 

Attractive employment 
conditions 

p. 46 - - 
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Reporting against Principle 3 – Integration of Facilities, Research, and Education 
 
Principle 3: To align the organization’s core mission with sustainable development, facilities, research, 
and education should be linked to create a “living laboratory” for sustainability. 
 
On a sustainable campus, the built environment, operational systems, research, scholarship, and education are 
linked as a “living laboratory” for sustainability. Users (such as students, faculty, and staff) have access to 
research, teaching, and learning opportunities on connections between environmental, social, and economic 
issues. Campus sustainability programs have concrete goals and can bring together campus residents with 
external partners, such as industry, government, or organized civil society. Beyond exploring a sustainable future 
in general, such programs can address issues pertinent to research and higher education (such as environmental 
impacts of research facilities, participatory teaching, or research that transcends disciplines). Institutional 
commitments (such as a sustainability policy) and dedicated resources (such as a person or team in the 
administration focused on this task) contribute to success. 

 
Principle 3   

Topic Management approach Goals and achievements Performance 
indicators 

Topical integration   

Research for sustainable 
development 

p. 17  p. 16 - 

Education for sustainable 
development 

p. 31 p. 33 - 

Social integration   

Participation p. 38 - - 

Informing the interested 
public 

p. 68 p. 68 - 

Informing decision-makers p. 72 p. 68 - 

Knowledge transfer p. 20 - - 
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GRI Content Index 
 

The following GRI content index provides an overview of ETH Zurich’s Sustainability Report 2015/2016 and the 
GRI disclosure items addressed. The Sustainability Report 2015/2016 can be found online on Sustainability 
Reports. The GRI content index serves as a compass and helps finding relevant information. Some of the 
information is provided in ETH Zurich’s Annual Report 2016 and in the Sustainability Report 2013/2014. The 
Annual Report can be found online on Annual Reports. The Sustainability Report 2013/2014 can also be found on 

Sustainability Reports. 
  

GENERAL STANDARD DISCLOSURES  

GRI No. GRI description 
See 

page(s) 
Comments and additional information 

Strategy and Analysis  

G4-1 
Statement from most senior 
decision-maker 3  

Organizational Profile  

G4-3 Name of the organization 
Front 
inside 
cover 

 

G4-4 
Primary brands, products, and 
services 

Front 
inside 
cover 

 

G4-5 Location of headquarters - Zurich, Switzerland 

G4-6 Operating countries 48  

G4-7 
Nature of ownership and legal 
form - see Annual Report 2016: p. 68-71 

G4-8 Markets served 48  

G4-9 Scale of the organization 26, 39, 62
For financial details, please refer to Annual Report 2016: p. 
77-109 

G4-10 Breakdown of workforce 43  

G4-11 
Percentage of total employees 
covered by collective bargaining 
agreements 

- 
The conditions of employment are based on the Swiss 
Federal Personnel Act and the ETH Personnel Ordinance. 
Salaries are calculated according to function level, 
experience and performance. Working contracts and 
salaries are based on the Personalverordnung (PVO). 

G4-12 Organization’s supply chain - 

The major share of ETH Zurich’s operating expenses are 
personnel costs (roughly 62 percent in 2015). In 2015, 31 
percent of the overall expenses were on goods and 
materials, premises costs and other operating costs. A key 
feature of procurement at ETH Zurich is the exceptional 
range. It spans construction, operation and maintenance of 
buildings to highly specialized and innovative installations 
and infrastructure. In addition to numerous standard goods 
and consumables for office, laboratory and workshop 
requirements, this also includes a variety of services (e.g. 
information media, cargo and passenger transport, canteen 
operation etc.). Procurement is organised in six 
procurement offices at ETH Zurich. They manage the 
procurement process for the goods and services assigned 
to them (material groups), i.e. they procure these 
themselves or inform you about the optimal ordering 
process. In doing so, they ensure observance of the legal 
provisions. The Procurement Policy of ETH Zurich is the 
binding basis for all procurement activities. It sets out, on 
the one hand, the expectations for all purchasing parties as 
regards an efficient, coordinated and transparent 
procurement and, on the other hand, describes the 
requirements of ETH Zurich for their suppliers. 



ETH Zurich – Annex to the Sustainability Report 2015/2016 

Page 6 of 12 

GENERAL STANDARD DISCLOSURES  

GRI No. GRI description 
See 

page(s) 
Comments and additional information 

G4-13 

Significant changes during the 
reporting period regarding the 
organization’s size, structure, 
ownership, or supply chain 

- No significant changes 

G4-14 

Whether and how the 
precautionary approach or 
principle is addressed by the 
organization 

- see Annual Report 2016: p. 72-73 

G4-15 

Externally developed economic, 
environmental and social 
charters, principles, or other 
initiatives to which the 
organization subscribes or 
which it endorses 

- ISCN/GULF Charter 

G4-16 
Memberships of associations 
and national or international 
advocacy organizations 

- 

ETH Zurich is a member in various superior university and 
educational institutions, authorities and associations. A 
selection is presented here:  
 CESAER (Conference of European schools for 

advanced engineering education and research) 
 Commission for Technology and Innovation (KTI)  
 CRUS (Conférence des Recteurs des Universités 

Suisses) 
 EAIR (European Higher Education Society) 
 EUA (European University Association) 
 Federal Department of Economic Affairs, Education and 

Research (EAER) 
 Globaltech Alliance (Alliance of Technological 

Universities) 
 GULF (Global University Leader’s Forum by the WEF) 
 IAESTE Switzerland (International Association for the 

Exchange of Students for Technical Experience, ETH is 
supporting partner) 

 IARU (International Alliance of Research Universities) 
 IAU (International Association of Universities) 
 IDEA League (Imperial College, TU Delft, ETH Zürich, 

RWTH Aachen League) 
 ISCN (International Sustainable Campus Network) 
 NaTech Education (an organization to foster the 

interest for science and technology among elementary 
school and secondary school children) 

 OECD TMHE (OECD program on Institutional 
Management in Higher Education) 

 Rector's Conference of the Swiss Universities (CRUS)  
 Scholars at Risk (international network of higher 

education institutions dedicated to protecting 
threatened scholars) 

 SEFI (The European Society for Engineering 
Education) 

 State Secretariat for Education, Research and 
Innovation (SERI)  

 Swiss Academies of Arts and Sciences (CASS)  
 Swiss Academy of Engineering Sciences (SATW)  
 Swiss Academy of Humanities and Social Sciences 

(SAGW)  
 Swiss Academy of Medical Sciences (SAMW)  
 Swiss Academy of Sciences (SCNAT)  
 Swiss Conference of Cantonal Ministers of Education 

(EDK)  
 Swiss National Science Foundation (SNF)  
 Swiss Science and Technology Council (SSTC)  
 Swiss Study Foundation (Förderverein Schweizer 

Studienstiftung, to support excellent students from all 
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GENERAL STANDARD DISCLOSURES  

GRI No. GRI description 
See 

page(s) 
Comments and additional information 

Swiss universities) 
 Swiss University Conference (SUK)  
 swissuniversities 
 UNITECH International (network of leading European 

technical universities and multinational enterprises) 

Identified Material Aspects and Boundaries  

G4-17 

Entities included in the 
organization’s consolidated 
financial statements or 
equivalent documents and 
coverage in GRI report 

8  

G4-18 
Process for defining the report 
content and boundaries 

8 
Additional information about the methodology  and the 
stakeholder engagement can be found in the Sustainability 
Report 2013/2014: p. 11-14 

G4-19 Material aspects 9  

G4-20 
Aspect boundaries within the 
organization 

- 
All material issues as presented in the materiality matrix are 
related to impacts in ETH Zurich’s own activities and are 
under direct influence of ETH Zurich.   

G4-21 
Aspect boundaries outside the 
organization 

- 

The following material issues are related to impacts that 
occur outside of ETH Zurich’s direct control:  
 Knowledge transfer: Spin-offs and placement of 

graduates plays a critical role for a successful transfer 
of knowledge.  

 Education for sustainable development, participation, 
mobility, recycling, paper consumption: How students 
behave (e.g. printing habits, choice of transportation for 
commuting) and what their interests and motivations for 
studying are (e.g. choice of subjects and topics for 
theses) strongly influences the impacts related to these 
issues.  

 Governance and Finance, Sustainable campus 
development and employment conditions: Public 
authorities have a significant influence by deciding on 
budgets, personnel regulations and on spatial planning 
around ETH Zurich’s campuses. 

G4-22 
Restatements of information 
provided in previous reports 

56 
Emission factors for air travel and train travel have been 
adjusted, including earlier years. Therefore numbers may 
differ between this report and previous reports. 

G4-23 
Significant changes in the report 
scope and boundaries 

- no changes 

Stakeholder Engagement  

G4-24 
Stakeholder groups engaged by 
the organization 

70-71 
Additional information about the methodology and the 
stakeholder engagement can be found in the Sustainability 
Report 2013/2014: p. 13 

G4-25 
Basis for identification and 
selection of stakeholders 

- 
Information about the methodology and the stakeholder 
engagement can be found in the Sustainability Report 
2013/2014: p. 12 

G4-26 

Approach to stakeholder 
engagement, including 
frequency of engagement by 
type and by stakeholder group 

70 - 71 

 

G4-27 

Key topics and concerns raised 
through stakeholder 
engagement, and how the 
organization has responded 

70-71  
Additional information about the methodology and the 
stakeholder engagement can be found in the Sustainability 
Report 2013/2014: p. 14 

Report Profile    

G4-28 Reporting period 
Front 
inside 
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GENERAL STANDARD DISCLOSURES  

GRI No. GRI description 
See 

page(s) 
Comments and additional information 

cover, 78 

G4-29 
Date of most recent previous 
report 

10 
Last report was published in April 2015 and covered the 
years 2013 and 2014.

G4-30 Reporting cycle 
Front 
inside 

cover, 78 
 

G4-31 Contact point for the report 78  

G4-32 
GRI in accordance option and 
GRI content index 

8  

G4-33 
Policy and current practice with 
regard to external assurance 

- 
No external assurance was sought, but the standards for 
internal monitoring and measurement systems were applied, 
which include external auditing in the case of financial data. 

Governance  

G4-34 
Governance structure of the 
organization 

- see Annual Report 2016: p. 68-71 

Ethics and Integrity  

G4-56 
Values, principles, standards 
and norms of behavior 

16  
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SPECIFIC STANDARD DISCLOSURES 

GRI No. GRI Description See 
page(s) 

Comments, additional information and reasons for omission
 

RESEARCH 

Research environment 
GRI Aspect: - 

DMA 
Disclosure on management 
approach 

14 
 

Research for sustainable development 
GRI Aspect: - 

DMA 
Disclosure on management 
approach 

17 
 

Knowledge transfer  
GRI Aspect: - 

DMA 
Disclosure on management 
approach 

20 
 

(own 
ind.) 

Number of Spin-off companies 21 
 

EDUCATION 

Educational environment 
GRI Aspect: - (Product and Service Labeling) 

DMA 
Disclosure on management 
approach 

26 
 

G4-PR5 
Results of surveys measuring 
customer satisfaction 

27 
 

Education for sustainable development 
GRI Aspect: -  

DMA 
Disclosure on management 
approach 

31 
 

CAMPUS 

CAMPUS - People 

Participation 
GRI Aspect: - 

DMA 
Disclosure on management 
approach 

38 
 

Employee retention and turnover 
GRI Aspect: - 

DMA Disclosure on management 
approach 

39  

G4-LA1 Total number and rates of new 
employee hires and employee 
turnover by age group, gender 
and region 

39, 41 Total number and rate of new employee hires and turnover 
are reported by employee category instead of age group 
due to informative value.  

 

Diversity 
GRI Aspect: Diversity and Equal Opportunity 

DMA 
Disclosure on management 
approach 

42 
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SPECIFIC STANDARD DISCLOSURES 

GRI No. GRI Description See 
page(s) 

Comments, additional information and reasons for omission
 

G4-
LA12 

Composition of governance 
bodies and breakdown of 
employees per employee 
category according to gender, 
age group, minority group 
membership, and other 
indicators of diversity 

39, 43 

The relevant diversity criterion for the composition of the 
Executive Board is gender, which is why other diversity 
criteria are not reported.  
For the gender composition of the Executive Board, see 
Annual Report 2016: p. 71 
 
The age groups for diversity reporting differ slightly from the 
groups as required by GRI in order to ensure comparability 
with previous reports. Employee categories and age groups 
are reported separately due to readability.  

 

Attractive employment conditions  
GRI Aspect: Employment 

DMA 
Disclosure on management 
approach 

46 
 

G4-LA2 

Benefits provided to full-time 
employees that are not provided 
to temporary or part-time 
employees 

46 

 

CAMPUS - Environment 

Sustainable campus development 
GRI Aspect: - 

DMA 
Disclosure on management 
approach 

48 
 

Energy 
GRI Aspect: Energy 

DMA 
Disclosure on management 
approach 

50  

G4-EN3 
Energy consumption within the 
organization 

50, 51 
Energy consumed through car fuel for ETH Zurich’s own 
fleet is not considered because of data inconsistencies. 

 

G4-EN5 Energy intensity 51, 52  

G4-EN6 
Reduction of energy 
consumption 

52 
  
 

Mobility and emissions 
GRI Aspect: Emissions 

DMA 
Disclosure on management 
approach 54 

 

G4-
EN15 

Direct greenhouse gas 
emissions (Scope 1) 55 

The following gases have been included in the calculation:  
 CO2 
 Refrigerants (R 134a, R 404A, R 410A, R 407C, 

ammonia) 
 
Source for emissions factors: 
 Conversion factors for natural gas and oil  according to 

(Faktenblatt CO2 Emissionsfaktoren des 
Treibhausgasinventars der CH) 

 District heating: CO2-Emissionsfaktoren 
Fernwärmeversorger (Eicher und Pauli, 2012) 

 Refrigerant according to GWP (Übersicht über die 
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SPECIFIC STANDARD DISCLOSURES 

GRI No. GRI Description See 
page(s) 

Comments, additional information and reasons for omission
 

wichtigsten Kältemittel, BAFU, Juli 2014) 
 

 
“Direct emissions“ as presented in the environmental 
statistics include district heating from outside providers in 
order to maintain consistency of reported environmental 
figures in ETH Zurich’s annual reporting. For future 
reporting, Scope 1 emissions will be displayed excluding 
district heating. 

 

G4-
EN16 

Energy indirect greenhouse gas 
emissions (Scope 2) 

55 

The following gases have been included in the calculation:  
 CO2eq 

 
Source for emissions factors: 
 “Umweltdeklaration EWZ/EKZ für Stromprodukte” 
 District Heating see above 
 
Scope 2 emissions for ETH Zurich comprise emissions from 
the production of purchased current and district heating 
from outside providers. The latter is currently (cf. 
environmental statistics) listed with direct emissions in order 
to maintain consistency of reported environmental figures in 
ETH Zurich’s annual reporting (see comments for G4-
EN15). 

 

G4-
EN17 

Other indirect greenhouse gas 
emissions (Scope 3) 

55-56 

The following gases have been included in the calculation:  
 CO2eq (incl. RFI index correction for flights) 
 
The calculated Scope 3 emissions for ETH Zurich comprise 
the emissions from commuter traffic, business travel and 
from printing. 
 
Commuter Traffic 
 Mobitool: 

http://www.mobitool.ch/typo/tools/mobitool_emissionsfa
ktoren/ 

 Ecoinvent Datenbank: 
http://www.ecoinvent.org/database/ecoinvent-version-
2/ 

 
Flights/RFI 
 IPCC 1999: Aviation and the Global Atmosphere: 

http://www.ipcc.ch/ipccreports/sres/aviation/ 
 Atmosfair, Der Emissionsrechner: 

https://www.atmosfair.de/emissionsrechner/was-
berechnetder-emissionsrechner/ 

 Wolfram Knörr, ifeu - Institut für Energie- und 
Umweltforschung Heidelberg GmbH, Heidelberg, 2008.

 

G4-
EN21 

NOx, SOx, and other significant 
air emissions 

57 
 

Paper consumption 
GRI Aspect: Materials 
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SPECIFIC STANDARD DISCLOSURES 

GRI No. GRI Description See 
page(s) 

Comments, additional information and reasons for omission
 

DMA 
Disclosure on management 
approach 

58 
 

G4-EN2 
Percentage of materials used 
that are recycled input materials 

58 
 

Recycling and waste  
GRI Aspect: Effluents and Waste 

DMA 
Disclosure on management 
approach 

59 
 

G4-
EN23 

Total weight of waste by type 
and disposal method 

59-60 
 

Food 
GRI Aspect: - 

DMA 
Disclosure on management 
approach 

61 
 

CAMPUS – Governance and Finance 

Finances 
GRI Aspect: Economic Performance 

DMA 
Disclosure on management 
approach 

62 
 

G4-EC4 
Financial assistance received 
from government 

62 
see Annual Report 2016: p. 78-80 

DIALOG 

Informing the interested public  
GRI Aspect: - 

DMA 
Disclosure on management 
approach 

68 
 

Informing decision-makers  
GRI Aspect: - 

DMA 
Disclosure on management 
approach 

72 
 

 
  

Contacts for questions on this report:  
ETH Zurich 
ETH Sustainability 
Dr. Christine Bratrich 
Stampfenbachstrasse 52/56 
8092 Zurich, Switzerland 
christine.bratrich@sl.ethz.ch 
www.sustainability.ethz.ch 
 
Imprint (Authors): 
Omar Kassab, Project Manager ETH Sustainability; 
Christine Bratrich, Director ETH Sustainability; 
Reto Knutti, Associate Vice President for Sustainability. 


